
Brett Chittum One Sheet

Brett Chittum
Enhancing the 

Customer Experience

www.ChittumConsulting.com

Brett@ChittumConsulting.com

734-365-6136

I really enjoyed your presentation on 
Integrity at the Grow Your Business 
Conference. You have great command 
of the audience and were so engaging. 
It shows that you really have a passion 
for teaching people how to be the best 
they can and grow their business! 
Thank you!

-Callie Bradford, MS - ClearCaptions

bit.ly/2I4nZvP bit.ly/2V5leho bit.ly/2Ul6L3C bit.ly/2FBpnTC1

Speaking Topics
Customer Experience - The Perception Factor
The experience customers have when dealing with businesses is twofold. 
First, what differentiates you from everyone else? And second, what is the 
perception of the customer about their experience? Perception is reality and 
finding how you can guide that perception is very important. Brett gets down 
to the core of the perception factor so you will walk away with ways to guide 
that perception, understand the ways your customers and prospect think, and 
build better relationships to increase the customer life cycle.

Have You Put Your Shopping Cart Away - Lessons on Integrity in Business
The person who left their shopping cart in the middle of that parking spot had 
no idea who they were going to affect with their lack of integrity. What are 
some things we are doing in our business, with lack of integrity, that is 
affecting people we may never meet because of our actions. Having integrity 
is not something that should be shouted from the mountain top, it should be a 
given. You will walk away with understanding the little things that show lack 
of integrity, how to raise the bar on integrity within your organization, and how 
to step in and become an integrity champion.

Getting past the "No"
We are taught at a young age the word no, so much so, that when faced with 
certain situations, that becomes our first response. Getting past the “No” can 
be daunting if not approached in the right way. When faced with a decision, 
people need to be lead down a path that will ultimately get you both where 
you need to be. After this session, you will be able to have valuable insight on 
why we say no, have the ability to walk down the road of a yes answer, and 
become the valued asset to your client they have always needed.

Stop Selling, Start Educating - Become an Educator of your Product
People are sick of being sold to, they would rather go to the dentist than have 
a pushy salesperson force them into something they don’t think they need. 
Becoming an educator of your product or service is simple, as long as you 
have a clear understanding of the value it brings to the customer. After this 
session you will be better able to educate someone about your product, 
understand why people buy, and become the trusted person in their lives that 
tell everyone about what you were able to do for them.

Bio
Brett has over 26 years experience in the insurance industry as a business
owner and is founder of Chittum Consulting, LLC. As a Speaker he has had
the opportunity to influence thousands of business owners and association
members around the country and has a passion for inspiring others to create
the best customer experience for their clients by looking at the experience
from the customer perspective. Because the life cycle of a customer is not
always apparent, how they are treated during that time can make a difference
in how long that cycle will run. Brett’s talks center around the Customer
experience from start to finish and he is about spreading the good news of
how you can create an awesome customer experience in your business or
association.

It can be a daunting task finding the right person to speak at your next event.
You want someone with energy, experience and knowledge that can captivate
and inspire your organization. Brett is the speaker for you.
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