
 
  

Scott Greenberg designs game-changing steps to grow businesses, build 
high-performing teams and create unforgettable customer 
experiences. For ten years Scott was a multi-unit, award-winning 
Franchise Owner with Edible Arrangements. His operation won 
international recognition: “Best Customer Service” and “Manager of 
the Year,” out of more than 1000 locations worldwide. Today he’s 
a sought-after international speaker and business Influencer, with 
clients that include McDonalds, Great Clips, Nike, Allstate, the U.S. Air 
Force and many other organizations in all 50 U.S. states and throughout 
the world.  
 
Going beyond numbers and profits, Scott delves into the human-side of 
business to help organizations foster connections, build a loyal brand, 
and make a memorable impact on the lives of customers and 
employees. Improving business from the inside out, he co-created an 
innovative management diagnostic and leadership tool, The Coaching 
Cure™, that improves employee attitudes and skill-sets — which results 
in a better performance. Whether you’re looking for a keynote, 
breakout or all-day seminar, Scott will customize a program that will 
take your group to the NEXT LEVEL. 
 

AUDIENCES RAVE! 
 
“Thank you for delivering a first-class opening keynote address.  
I can confidently say it was one of our best EVER!... There is no doubt 
that this program has truly made our profession better!”  
-National Association of Professional Organizers 
 
“Your speech integrated perfectly with main topics at the conference. I was 
extremely impressed on how you did your pre-work to ensure you were 
prepared to speak to our team. Once the day arrived, your speech 
was inspirational and delivered with such heart and purpose that it really 
drove home the key messages we had asked you to deliver.” 
- Allstate 
 
 “Your preparation clearly showed in your ability to speak the Amgen 
vernacular and to point to the specific challenges we are facing in our 
business… The feedback on your talk has been tremendous, with many 
noting that you were the best speaker they’ve heard during their careers at 
Amgen.” 
-Amgen 
 
“Your session was very impactful and one of the highest rated ones in 
years.”  
-Great Clips 
 

SCOTT'S CLIENTS HAVE INCLUDED: 
 
 



All of Scott’s speeches are customized. He works 
with you to understand your audience, your theme 
and your goals for the presentation.  All topics can 
be mixed and matched to create the perfect 
program for your audience. 
 
BOOK AND CONNECT WITH SCOTT 
 
 
 

 

NEXT-LEVEL Leadership: 
How Top Performers Think, Thrive & Move 

Others to Greatness 
 
Why do some leaders get better results than others? Some blame 
circumstances like the economy or competition - factors we don't 
control. Others believe it's strategy and sweat. But plenty of people are 
working hard, working smart, and have little to show for it. 
 
The real differentiator all top leaders share is mental discipline. Nothing 
influences our external performance more than the way we manage our 
internal thoughts. A NEXT-LEVEL mindset helps us clear our head, 
continuously improve and quickly find solutions. It allows us to cultivate 
better relationships, inspire our teams and delight our customers. It 
reveals opportunities missed by others. When we think better, we work 
better. And that's when we get results. 
 
This program will help you replicate the mental strategies NEXT-LEVEL 
leaders use to get ahead. You'll learn to overcome the most common 
mental blockers and refocus on the work that matters most. Obtain 
practical ideas for elevating your personal and professional 
performance, and lead others to do the same. 
 
 

30-Second Leadership™: 
The Simple Coaching Method for Making 

Employees Great 
 
Do you ever struggle with underperforming team members? Do your 
attempts to motivate them fail to get results? Would you like to spend 
less time “dealing with employees” and more time growing your 
business? Discover 30-Second Leadership™, a field-tested management 
tool that has leaders raving! Rooted in real-world experience, this 
simple, hard skills coaching system will show you how to quickly 
diagnose an employee’s needs for given situation and prescribe the best 
corresponding coaching method to boost their performance and make 
them great. Regardless of your title or responsibility, if you 
manage other people, 30-Second Leadership™ will make your life a 
whole lot easier and their work a whole lot better. 
 
 

NEXT-LEVEL Service: 
Transforming Typical Transactions Into 

Unforgettable Experiences 
 
Do you want more transactions and bigger tickets? Do you 
want to outperform your competition without having to out-
advertise them? Are you ready to turn your customers into 
raving fans? When you focus less on what customers spend 
and more on how customers feel, EVERY transaction will 
become a marketing opportunity; make them feel great and 
they'll do your marketing for you. If you're ready to learn how 
TOP businesses stay in the winner's circle, this presentation is 
for you. Scott gives you powerful tools to create a service 
culture that grows loyalty and word of mouth and translates 
success into bigger ticket sales. 
 
He'll show you how to replace robotic customer service 
practices with NEXT-LEVEL customer experiences that ensure 
customers remember you, talk about you and can't wait to 
come back. 
 
 

PRESENTATIONS TO ELEVATE YOUR BUSINESS FROM AVERAGE TO EXTRAORIDINARY 

info@scottgreenberg.com 
1-818-785-5202 

www.scottgreenberg.com 


