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QUICK TAKES 

From leaving her home city of Tokyo, Japan, to earning a master’s 
degree in the United States, to starting her own business and rais-
ing a daughter, Natsuyo Nobumoto Lipschutz is used to taking on 
a lot. But last year she faced a seemingly insurmountable obstacle. 

In February 2017, Lipschutz was diagnosed with breast cancer. 
This longtime District 46 Toastmaster didn’t give up on her dreams 
of public speaking. With help from Toastmasters, she channeled 
her many emotions into fuel for speeches and won the 2017 
 District 46 speech contest. Lipschutz, ACS, CL, hopes to one day 
take her stories and skills to the World Championship of Public 
Speaking. Below, she discusses overcoming her illness, emphasiz-
ing the positive power of communication. 

What drew you to Toastmasters?
As a strategy consultant, keynote speaker and cross-cultural 
trainer, I’ve had many opportunities to speak in front of live audi-
ences. English is my second language, so I wanted to improve 
my public speaking in English, and I found a Japanese-English 
bilingual club, Nichibei Toastmasters, in New York City. 

Tell us about your storytelling process.
As a public speaker, I’ve learned to look at my life experience as 
a source of valuable stories. To develop a story, you really need 
to look deep into yourself—sometimes so deep that you want to 
avoid those areas. I call those areas the “Four Fs” (Flaws, Failures, 
Frustrations and Firsts). No one wants to face their Four Fs. 

Talk about your diagnosis. 
It was February 6, 2017. It was snowing heavily, and my daugh-
ter’s school was closed, so we decided to go sledding. We were 
putting on our snow boots when my cellphone rang. It was my 
radiologist. She said warmly yet directly, “We found cancer.” As 
a parent of a young child, the first thing that came to my mind 
was: I have to be strong. I have to be brave. I have to be fearless so 
my precious little 6-year-old feels safe. As I hung up after getting 
this news from the doctor, I disconnected from myself and all the 
vulnerable feelings. But it didn’t last long. Later that night, my 
mind started to wander into darkness, and I broke down right in 
front of my daughter. She quietly wiped my tears, hugged me and 
comforted me. She even tried to make me laugh. I learned that 
accepting your vulnerability actually makes you stronger, braver 
and more fearless. 

Did competing help you?
The next day was my club contest. The speech contest kept me 
going, because I had an urge to tell stories more than ever to share 
my pain. I won the club contest. Two days before my mastectomy 
was my area contest, and I won again. A few weeks after the 
area contest was the division contest—I won. A month after the 
 district contest, I had a reconstruction surgery. 

What is your advice for dealing with a 
challenging situation?
I believe everything happens for a reason. Why choose to feel 
terrible or look back when you can choose to accept it and look 
forward? There is always something to learn from unfavorable 
situations, so look at them as opportunities, not deficiencies.

What do you plan to accomplish next? 
My dream goal is to get to the International Speech Contest 
and share my stories on the world stage. It’s not the competition 
part of the speech contest I’m attracted to; I love the process of 
developing stories, sharing them with as many people as possible, 
receiving responses and feedback from the audience, and polish-
ing my stories even more. 

Tell us the greatest benefit of public speaking.
For me, it is about self-discovery. Sure, it is a necessary skill in any 
field, but the way I look at it is different. Crafting stories forces 
you to explore yourself as a human being. Those who learn deeply 
about themselves are truly strong, authentic and humble.

Ian Gassman is editorial assistant of the Toastmaster magazine.
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Winning Club, Olympic City
Members of Jamsil Korean Toastmasters visit the city of Gangneung in South Korea, home to the Olympic Park of the 2018 
PyeongChang Winter Games. 

4 SNAPSHOT

Whether you’re accepting an Oscar or 
community recognition, Toastmasters 
International offers these proven tips for 
delivering a powerful acceptance speech 
for any type of award:

 þ Show your personality. Your 
 acceptance speech should come 
from the heart.

 þ Be gracious. Acknowledge the good 
work done by your fellow nominees 
and thank the organization that 
 selected you for the award.

 þ Show excitement. You 
don’t have to climb over 
chairs or even cry, but the 
 audience should recognize 
that you’re happy to have 
won the award.

 þ Be modest. Your acceptance 
speech should be heartfelt but 
not self-congratulatory.

 þ Practice, practice, practice. 
Rehearse with a timer, memorize 
key people to thank and allow time 
for the unexpected.

Accepting Awards

4  PRESENTATION SKILLS 

Learn more about acceptance 
speeches by exploring the Toastmasters 
International Special Occasion Speeches 
handbook. Find the handbook at 
www.toastmasters.org/Shop under the 
“Education” tab.

PHOTO BY TOASTMASTERS INTERNATIONAL
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Fabian Ringwald

4 MEET MY MENTOR

Fabian Ringwald, CC, ALB, is a member of the Rhetorik Club 
Bern in Bern, Switzerland, who met his mentee, Manu Alexander, 
CC, ALB, while they both worked for the same information tech-
nology company. Fabian now works as head of IT products and 
operations for a Swiss railway cargo company called SBB Cargo. 
Manu works in information technology at BKW AG, an inter-
national energy and infrastructure company. 

Manu wants to recognize his former colleague and mentor 
because “he never tried to change my style of speaking, even 
though we speak very differently—he insisted I stay true to 
myself.” Since Manu first joined the Rhetorik Club Bern, he has 
won several speech contests and served as an area director for 
District 59. 

How did Fabian come to be your mentor?
Not long after joining Toastmasters, my excitement to improve 
as a speaker faded as I felt I wasn’t progressing. I considered quit-
ting, but our vice president membership convinced me to stay 
and paired me with a mentor. Fabian, who was also my superior 
at a large company, took me fully under his wing. He even hired 
me as an intern and helped me develop new IT skills. After three 
months of Fabian’s mentoring, I was improving and decided to 
participate in my first club contest. I won first place at the club, 
area and division contests. Not only that, in one Toastmasters 
year I attained my CC, CL and ALB. 

What skills does your mentor possess that you admire?
Listening carefully is one skill that my mentor practices in his 
personal life and in Toastmasters. It is a skill many leaders lack, 
but he has mastered it. He also supports his employees’ growth by 
allowing them to order educational books and encouraging them 
to take educational courses and earn certifications. He appreciates 

his employees and his fellow club members and makes everyone 
feel important.

Describe a memorable conversation with your mentor. 
The best thing my mentor ever said to me was this: “You might 
surpass me one day. I hope we can still be friends.” This is what 
a mentor should do. He was giving me his best and teaching me 
everything he knew. I have adopted this way of thinking into my 
life. Now I am a mentor as well. One of the first things I tell my 
mentees is to surpass me; that’s what I want. Because one day, I 
want to meet them at a contest and lose to them. It wouldn’t be 
losing at all; it would just mean I need to keep improving.

Tess Iandiorio is associate editor of the Toastmaster magazine.

WANT TO NOMINATE AN EXCEPTIONAL MENTOR?
Send a 200-word description and photo (1 MB or larger) of you 
and your mentor to MentorMoment@toastmasters.org.

4 NEWS FROM TI

Keep your club in good standing and 
receive credit for the Distinguished 
Club Program by logging in to Club 
Central and processing member dues 
on or before October 1. Per Policy 2.0: 
Club and Membership Eligibility: the 
minimum renewal requirement is eight 
paid members—at least three of whom 
were members of the club during the 
previous renewal period.

Dues Renewal Deadline is October 1
Members pay international dues of 

$45 USD every six months. (Some clubs 
may charge additional fees.) For new 
members, there is an additional new 
 member fee of $20 USD.

For questions, please  contact Club 
and Member Support by email at 
renewals@toastmasters.org or call +1 
720-439-5050 between 6 a.m. and 7 p.m. 
Mountain Time, Monday through Friday.

Manu Alexander, left, and Fabian Ringwald
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4   MEMBER 
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Celebrate!
Members of Almaty 
Toastmasters club in 
Almaty, Kazakhstan, 
have fun at a Gala Dinner 
celebrating the club’s fifth 
birthday.

Whether you’re new to Toastmasters or 
just new to Pathways, your smooth entry 
into the online learning experience is easy! 
The first step is logging in to the Pathways 
hub via Base Camp.

To begin, go to the Toastmasters Inter-
national website at www.toastmasters.org. 
From the Pathways drop-down menu, 
 select “Access my path through Base 
Camp.” This will lead you to a login 
page—your gateway to accessing Base 
Camp and selecting your path.

If you are selecting your first path, 
two tiles will appear after you log in 
(Figure 1); click the “Continue to Path 
Selection” button in the first tile.

The next page will have two options 
for accessing learning materials (Figure 2). 
The left is for the full digital experience 
through Base Camp, which is the recom-
mended option for Pathways.

Click the “Take Your Assessment” 
button under the Base Camp option, and 
a new window will appear. Select your 
language of preference and complete your 
personal Pathways Assessment.

Tips for Logging in to Pathways Base Camp
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After you have successfully enrolled in a 
path, you have access to a shortcut to your 
education material. This is found in your 
profile on the www.toastmasters.org site. 
Simply log in to the website and select the 
gold “Welcome” banner at the top of the 
page. The page that loads is your profile, and 
below your contact information is another 
banner that says Pathways Enrolled in # of 
Paths. Click the button below on the right-
hand side titled “Go to Transcripts.” This 
will lead you directly to your curriculum.

If you have questions on logging in to 
Base Camp, please contact membership@
toastmasters.org or call +1 720-439-5050 
between 6 a.m. and 7 p.m. Mountain Time, 
Monday through Friday.

After you complete the assessment, 
your top three path recommendations 
will be presented. Although they have 
been custom-selected based on your 
responses, you are not required to 
select one of the three recommended 
paths and are welcome to select any of 
the seven paths listed below them as 
“Additional Paths.” 

Ensure the language option shown in 
the drop-down menu on the left-hand side 
of the screen is the language you prefer 
your education materials to appear in prior 
to choosing a path. Click the “Choose this 
Path” button, then click “Continue.” Please 
note the system can take up to 30 minutes 
to process your order. 
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